PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998

Houston

Percent installations Compt
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d Within § Days

- Field Work

Residence
All CLECs SWBT
No. of # Instail % Install % Install Z Value
Orders in5Days | in50ays | in5Days
837 789 94.27% 91.20% -3.08
1,205 1,253 96.76% 91.97% -6.25k
1,644 1,591 96.78% 92.55% -6.40
1,851 1,785 96.43% 92.88% -5.77
2,181 2,070 94.91% 92.35% -4 34
1,862 1,803 96.98% 92.24% -7
2,248 2,213 98.44% 94.98% -7.39
2,199 2,130 96.86% 95.29% -3.38 3
1,881 1844 |  98.03% 94.99% 503
1,440 1,405 97.57% 94.79% -4.658
1,605 1,568 97.69% 94.99% -4 .88

Eusins

sl 2e0r]

i e -.v&m.w. TN T e teee

All CLECs SWBT

No. of # Install % Install % Install Z Value

Orders in5Days | in5Days | in5Days
119 11 93.28% 91.48% 0.70F
118 110 94.83% 91.44% 1.30E
183 154 94.48% 91.12% 1.50f;
286 282 98.60% 92,15% -4.04
162 145  B9.51% 91.00% o0.8sf
142 132 9296% | 90.59% -0.96E;
158 143 90.51% 91.82% 0.60
239 234 97.91% 92.77% 3.05E
285 275 |  96.48% |  91.70% -2.87F
276 250 90.58% 92.00% 0.88f:

30 El  84.0%

All CLECs

Vm_
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No. of # Instali % Instail % Instali Z Value
Orders in3Days | in3Days | in3Days 2
9,342 8,899 95.26% 98.76% 27.38
11,859 11,335 95.58% 99.09% 34.09
11,144 10,938 98.15% 99.43% 16.13
9,001 8618 95.74% 99.11% 28.76 94.0%
13,749 12,750 92.73% 99.12% 57.10
9,675 9,426 97.43% 99.19% 17.34
8,695 8,588 98.77% 99.52% 936}
9,583 9,478 98.90% 99 53% 8.35);
8.165 8,077 98.92% 99.58% 8.58
8,207 8,106 98.77% 99.47% 8.15
99.33%

Buslness
All CLECs SWBT
No. of # Install % install % install Z Value
QOrders in 3 Days in 3 Days in 3 Days :
358 326 91.06% 97.54% 771
1.141 854 74.85% 97.40% 39.60f
1,004 938 93.43% 97.87% s24j s0.0%
1,347 1,243 92.28% 97.45% 1000f 5 0w
1,404 1,260 90.38% 96.98% 13.40
1,261 1136) 9000% | 95.86% 1200f] 400%
1215 1,134 93.33% 96.57% s92f 30.0%
1,585 1,372 86.56% 97.10% 2213  200%
1,791 1,620 90.45% 95.85% 1085 4000
2,050 1,911 93.22% 96.28% 414
1,680 1353 |  8006% | 9B72% 238 0.0%
1,323 82.95% 94.95% 19.97
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
Houston

Percent SWBT Caused Missed Due Dates - Field Work
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Residence
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z Value
Qrders Due Dates | Due Dates | Due Dates :
914 103 11.27% 12.82% 1395
1,437 128 8.91% 13.20% -4 72
1,963 173 8.81% 13.87% -6.32§
2,232 189 8.47% 12.79% -5.90§
2,636 265 10.05% 12.78% -4.03F
2,261 188 8.31% 11.95% 516§
2,542 174 6.85% 10.23% 5.45[
2,476 182 7.35% 9.45% -3.458
2,148 131 6.10% 9.34% 5.04§
561% 9.00% 478
4.54% 8.83% 3
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All CLECs §
No.of | #Missed | % Missed | % Missed | ZVaiue |3
Orders Due Dates | Due Dates | Due Dates §
182 21 11.54% 10.90% &
173 21 12.14% 11.03% 0.46
209 33 15.79% 11.43% 1.98
a7 37 9.81% 9.93% -0.07
189 21 11.11% 11.89% -0.2484
161 24 14.91% 9.86% 213k
195 23 11.79% 8.36% 172
275 35 12.73% 8.36% 2568
314 29 9.24% 9.15% 0.05
315 35 11.11% 8.36% 1.74% 0.0% )
7.31% 8.38% 5 5 5 &
(X :-kvx*i'.‘»}.\x~WW?~W>:W°N°‘MW¢N‘:&K R DGO % 8 g‘ % g s
< w 4

10.84%

AN A S AR AR SRS SRR SRR A,

PR IIEIIIIIRITEIDIVLR, 5 1t 0 NN PN O PP I PP P

+ e« ~SWBT
—e— All CLECs

A CLECs

Dec-97 4

No. of #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates
13,180 12 0.09% 0.10%
15,219 24 0.16% 0.11%
15,113 11 0.07% 0.07%
12,766 20 0.16% 0.05%
20,225 24 0.12% 0.10%
15,776 16 0.10% 0.07%
13,401 13 0.10% 0.07%
15,542 12 0.08% 0.08%
13,840 5 0.04% 0.06%
10 0.07% 0.07%

0.08% 0.08%

0. 07% 0.10%
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e swer
b —e— ancLeCs]

T A A N A S AR NS A A A A A T A VA I YA ANV T Sy 2 v or o

RO

Business
All CLECs SWEBT
No. of # Missed % Missed % Missed
Orders Due Dates { Due Dates | Due Dates
1,141 503 44.08% 0.50%
3,947 9 0.23% 0.28%
2,009 4 0.20% 0.80%
2,120 11 0.52% 0.93%
3,897 0 0.00% 0.28%
1,837 2 0.10% 0.35%
2,145 5 0.23% 0.59%
2474 1 0.04% 0.47%
3,175 6 0.18% 0.60%
3,503 2 0.06% 0.90%
2,285 5 0.22% 101%
2,749 3 0.73%

O 11%

- oo -SWBT
—@— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (PCTS)

July 1998
Houston

Perosnt SWBT Missed Due Dates Due to Lack of Facilities
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Residence
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All CLECs SWBT
(] No. 25 No. of #Missed | % Missed | % Missed | ZValue [
; s Orders | Due Dates | Due Dates | Due Dates
914 54 5.91% 8.31% -2.60f ;
1,437 64 4.45% 9.08% -6.02f
1,963 9 4.89% 9.20% 6.58F
2,232 101 453% 8.75% B8TEl g oo | T -swer |
2,636 164 6.22% 9.49% 553 —e— AN CLECS
2,261 114 5.04% 8.92% -6.30}
2,542 119 4.68% 7.63% 543k
2,476 122 4.93% 7.35% -4.40f
2148 9 461% 7.69% -5.24}
437% 7.29%
3.20% 7.18%

All CLECs

¥ Missed

% Missed

Due Dates

Due Dates

"
10
16
16
12
14
16
15
18
32

6.04%
5.78%
7.66%
4.24%
6.35%
8.70%
8.21%
5.45%
5.73%
10.16%

ence

ghevver

All CLECs SWBT 5.0%
No. of # Missed % Missed | % Missed Z Value 45% 1
Qrders Oue Dates | Due Dates | Due Dates 10%
54 0 ©.00% 243% T
64 0 0.00% 1.95% 3.5% 1
96 4 417% 1.87% 30% 1
101 1 0.99% 2.04% 25% + P SWEBT
164 1 061% 2.01% 2o 4 e —— Al CLECs
114 0 0.00% 2.21% ’ e g
119 0 0.00% 157% 1.5% + i
122 1 0.82% 1.46% 1.0% +
99
0 0.00% 2.35% 5% 1
74 2 2.70% 3.28%
0.0% *— e »—
60 1 1.67% 2.78% S 5 5 5 5 8 8 % 2 8 3 %
87 1 1.15% 4.53% 2 2 @ @ o o 9 9 & 2 2
....... - prrerrerén 2 % % 3 § § € 3 B § 5 3
h 2 4 © 2 & 83 & = « g 3 5
T e T e e s
A O - A A e e AR AL ALY
Business
All CLECS SWBT 8.0%
No. of #Missed | % Missed | % Missed | Z Value 70%
Orders Due Dates | Due Dates | Due Dates ' T .
o] 0.00% 533% | Base<30f] 0% { ..
0 0.00% 6.00% | Base <30 A
A ’
0 0.00% 466% | Base<3a0li 50% T ..
0 0.00% 455% | Base <30 . i
4.0% . . N .-
0 0.00% 2.66% | Base<30 Jr " ‘ :::V:J
1 7.14% 436% | Base <30} 3.0% K ‘ ECs
0 0.00% 280% | Base<3ofy .
0 0.00% 3.85% | Base<30f] © :
0 0.00% 4.48% | Base <30f] 1.0% +
0 0.00% 5.39% 1.35 g
1 4.35% 6.61% | Base <30} 00% & —&—4—4—1—0—0—0—¢ :
~ [ ~ ~ ~ @ © © @ © © ©
1 4.00% 6.44% | Base <30 2 9 9 @ o o 9 9 @ 9 ° 9 ;
? & 8 3 8 § ©® ® 85 F 5 3 B
< ®» © 2 4 5 uw = <« s 5 7

0.0%

- e--SWBT
- Al CLECs

T

Aug-97

Due to Lack of

N N K K N R K D D O o O N O LD D0 DONLOORDDOIN DD O OOPHONC

Sep-97 {
Oct-97 +

Nov-97 1

et

Jan-98 +

Feb-98 +

ities > 30 Da)

[ l Percent SWEBT Missed Due Dates Faci ] e

IO DOIOI SRR ODIIID

271 -No. 25




PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to-Lack of Facilities > 90 Days
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2 Residence

All CLECs SWBT
No. of # Missed % Missed | % Missed Z Value
Qrders Due Dates | Due Dates | Due Dates
0.00% 0.04% -0.1
0.00% 0.00% #DIV/0
0.00% 0.00% #DIv/o1 B

é Measurement [
! No 25

0.00% 0.00% #0Iv/olE . --SWBT
0.00% 0.04% -0.26 —&— All CLECs|
0.00% 0.00% #DIVIO}

0.00% 0.05% -0.2
0.00% 0.05% -0.24
0.00% 0.09% -0.30F

OOOOOOOOOOOO

P AAAAAR RIS -1 0 A7 A AP A P IR S P R B8 1 ANDI I 325 Terrv—vy

y
0.00% 0.00% #DIVIOIE . A “a -

o 0 O% - yo- . il & I Y . - Y .

3 A o & P& & g L g
E: © © ©
Jul-98 § & % % 5 5 38 8 38 8 8 8 §
i | © & 8 3 ¢ 5 4 5 & » £ =
ém RN 2 (3 o] -2 8 s l}.’ = < = 3 -

All CLECs
No. of # Missad % Missed % Mi | Z Value

Due Dates
0
0
0
0 0.29% | Base <30 .. <SWBT
0 0.00% 0.00% { Base <30 @ All CLECS
0 0.00% 0.44%
0
0
0
0
0 o ———O—— O ———§

3 %5 % % 5 83 8 38 3 8 3 3

- o< SWBT
~——@— All CLECs

+ + + + + + + + +
M~ r~ P~ r~ [ g @ 0 <« w o] o [1e]
; 2 2 2 92 92 & & o o &5 & o
g 3 : 5 3 & 5 5 & 3
. " SyTrRrTITTYTETYeTLy. . 5‘ & 8 2 g S 2 g 2- © 5 3

= W =

12 Mo, Total g ® =
v rmresperaao e o A e vearn e et et R ——
A A NI R VAL N S BB AN o Wmoxooc
B
All CLECs SWBT 120

Avg. No. Avg. No. Z Value
of Days of Days
4.09 930 | Base<3
10.50 942 | Base<3
6.38 855 | Base<3

250 875 | Base<3

6.67 757 | Base<30 :

10.0

8.0 A

6.0 4

- ee- - -SWET

—&— AllCLECs
6.14 8.62 | Base <30 e
404
650 723
353 7.61
572 8.45 201
888 9.36

839
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PERFORMANCE MEASUREMENT TRACKING July 1988
Provisioning (POTS) Houston
Percent Trouble on N,T,C Orders within 10 days - Field Work )
4 Measurement | All CLECs SWBT N
No. 27 g No. of #Trouble | % Trouble | % Trouble Z Value
T Orders Reports Reports Reports ]
Aug-97]; 914 55 5.02% 7.95% 214K 5.0% 4
Sep-97}] 1,437 68 473% 6.83% 308
Oct-97f: 1,063 105 5.35% 8.67% 227 S0% p
Nov-87 ; 2,232 101 453% 6.41% -3.50 i 4.0% 4 neee- 'SWBTJ
: Dec-97 [ 2,636 87 3.30% 4.90% 368F —&—All CLECs
Jan-g8 2,261 131 5.79% 5.42% o076}y 3.0% 1
g Feb-B8|: 2,542 148 5.82% 5.67% 033} 20% -
Mar-98 | 2,476 144 5.82% 5.25% 1228 <77 7
Apr-o8f 2148 99 461% 5.84% 201E 1.0% 4
May-88 1,604 o7 573% 5.52% 0.36 o
Jun-98 1,873 %0 481% 5.71% 165 00% " D
Jul-98 1918 | 93 4.85% 5.50% -1.32 ‘;;, ‘;; b 2 E ‘.’% ::, : F L ; 3
12 Mo, Total 24,004 1,218 5.06% 5.06% < o O 2 5w 2 o< oz 5 7
i Business
i All CLECs SWET 7.0%
ok No. of #Trouble | % Trouble | % Trouble | Z value
2 -&x;‘i:_ % Orders Reports Reports Reports £
Aug-87}: 182 1 6.04% 471% 0.84F
Sep-97 [ 173 6 3.47% 4.41% 060
Oct-07f: 209 4 1.91% 3.94% 150
Nov-97 ar7 5 1.33% 407% -2.68E —e- - -SWBT
Dec-07} 180 3 150% 3.45% -1.40F; —a@— All CLECs
: Jan-g8f 164 7 435% 3.65% 047
Feb-88 195 10 5.13% 3.86% 081}
; Mar-88 275 15 5.45% 3.61% 1.62F
: Apr-g8 314 12 3.82% 3.36% 04SF{ 1.0% 1
May-98 [ 35 7 2.22% 3.28% -1.08f:
Jun-98}: 383 10 2.81% 3.32% 078f] 00% T
3 Jul-88 327 11 3.36% 3.24% 0.12f 2 2 2 2 9 f”: 2 g 8 2 2 92
8 o 00RO 20 2000 SO0 QRO S0 g 5 8 ] 8 3 K g Z ] 3 3
12 Mo. Totalf 3,100 101 3.26% 3.74% < 0 < =
Percent Trouble Reports on N,T,C Orders within 10 days - No Field Work
T Sgtons pevsm PP es Py YT STT oo oY P PP eV Y PYEETSNEO TSmO
All CLECs SWEBT Fl 40%
No. of #Trouble | % Trouble | % Trouble ZVale 350%
Orders Reports Reports Reports : 2
13,180 283 2.15% 2.79% 3.0%
15,219 368 2.42% 256% i
15,113 423 2.80% 213% 25% #
12,766 390 3.05% 2.16% 20% $ - -<..-SWBT
20,226 442 219% 1.69% ~—@— All CLECs|
15,776 458 2.90% 1.75% 1.5%
13,401 487 3.63% 1.71% u
15,542 428 2.75% 1.78% 1% T
13,940 360 258% 1.58% 05% § :
14,809 268 1.81% 1.70%
15,250 212% 1.62% T
3 9

All CLECs

No. of # Trouble % Trouble | % Trouble

Orders Reports Reports Reports
1,141 2 0.18% 3.43% .03 E
3,047 14 0.35% 2.82% -9.28
2,009 16 0.80% 2.91% -5.58
2,120 5 0.24% 2.50% -6.64

5
6
6
14
9
10
20

16

0.14%
0.31%
0.28%
0.57%
0.28%
0.29%

1.76%
2.24%
22%%
2.04%
1.93%
1.80%
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PERFORMANCE MEASUREMENT TRACKING July 1998

All CLECs
Number # Trouble Trouble Trouble
of Lines Reports | Report Rate | Report Rate
18,419 944 5.13% 6.00%
25,851 1,362 5.27T% 5.68%
34,209 2,033 5.94% 5.62%
38,807 1,665 4.28% 372% : TTTTEWET
46,734 1,982 4.24% 3.57% AR o All CLECs
51,434 2,391 4.65% 4.10% . y
54,942 1953 3.55% 301% g

57,049 1,964 3.44% 3.40%
58,428 1,878 3.21% 3.15%
58,200 1,579 2.71% 312%
57,980 1,870 3.22% 3.65%
58,008 1,043

All CLECs
# Troubie Trouble Trouble Z Value
Reports | Report Rate | Report Rate
94 1.12% 2.90%
142 1.47% 2.93%
174 1.50% 297%
1.42% 1.98%
177 1.14% 2.03% 8o0f| mo - - -SWBT
0.92% 2.35% 745 & ANCLECs
104% | 1.88% 8sf (
1.16% 1.98% 3
0.90% 1.87%
0.84% 1.71%
1.05% 2.08%
0.98% 2.13%

Jan-98 4
Feb-98 1
Mar-98 1
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Business
All CLECs SWBT

No. of # Missed % Missed | % Missed
Orders Commit's Commit's Commit's
99 9 9.09% 8.09%

153 9 5.88% 6.62%

175 5 2.86% 7.37%

176 14 7.95% 6.14%

196 7 3.57% 6.09%

195 9 462% 7.45%

209 6 2.87% 6.82%

285 12 4.53% 8.07%

239 16 6.69% 6.88%

261 16 6.13% 6.14%

6.65%

Business

Al CLECs
No. of # Missed % M d % Missed Z Value
Orders Commits | Commits | Commits
422 26 6.16% 8.70%
627 32 5.10% 6.22%
908 54 5.95% 7.48% .
594 33 5.56% 6.80% 1.2
623 54 8.67% 7.79% 08
486 a1 8.44% 9.43% -0.7
312 34 10.80% 7.93% 1.9
331 26 7.85% B.15% -a.1
6.11%
6.18%
8.17%

2.82%

Al CLECs SWBT

No. of # Missed % Missed | % Missed

Orders Commits Commit's Commit's
1 3.57% 7.06%
4 8.51% 4.37%
4 6.35% 5.86%
[} 11.76% 4.44%
4 8.89% 8.13%
4 10.53% 7.22%
2 6.06% 9.11%
3 6.98% 8.71%
4 12.80% 9.11%
2 4.88% 11.13%
3 526% 7.65%
2

11.28%

271 - No. 29
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PERFORMANCE MEASUREMENT TRACKING July 1998
Houston
Renas - Dispatci
it enAnce a-mw-ammwmww;-.v.A.v.-a.-.-.v.-.-naz-vuav.-mew.rnmnr-wvnwri‘/\whw Awa;o««c-xwmmww e
Residence
Al CLECs SWBT
No. of # Missed % Missed | % Missed Z Value
Orders Commit's Commit's Commit's
868 62 7.14% 10.58%

1.270 82 6.46% 8.56% S
1,984 150 7.57% 9.08%
1,776 121 6.81% 10.03% .- === -SWBT :
2,071 150 7.24% 9.95% —@—AllCLECs| §
2,608 237 8.78% 10.92% :
2,200 147 6.68% 8.18% i
2,156 167 7.75% 9.27% $
2,006 80 3.99% 6.17% f
1.688 74 4.38% 6.28% §
1,982 s10% |  7.50% 0% i
2 3 %5 5§ 3 &8 8 8§ § 8 8 8 :
2,074 7.76% g, ;.,_ % é 4 s 2 5 5 » £ 3 ;
« v ©0 z2 g S & =2 « x 3 ° £




PERFORMANCE MEASUREMENT TRACKING July 1988
Maintenance (POTS) Houston
Receipt to Clear Duration - Trouble Re, Hours) - Affecting Service - Dis
SR S Residence
3 Measurement [ All CLECs sSweT 90.0
No. 30 No. of Receipt to Receipt to 80.0 4.
REREEREREIEE  Orders Clear (Hrs.) Clear (Hrs.)
: Aug-a7 82 27.06 85.49 700 4
Sep-97E 185 35.07 55,04 800 ;
Oct-97 [ 251 38.33 80.39
Nov-87 ] 216 33.04 58.37 i 5001 s n oo -SWET
300 31.03 54.49 -787f) 400 —@—AICLECs
400 4110 80.26 -s.zs§ 300
306 2279 4027 -7.03 % 4
154 28.95 47.04 4083 20.0 1
144 31.24 33.57 -0.69:2 100l
120 23.56 32.51 28248 oo e
116 33.48 4532 -3.20 5 5 b5 b 5 8 8 8 8 3 8 3
3 114 39.84 52.36 -2.83 o & . s' g & Py o Y é. < 3
. - ~ 88 % 4858535 28§53
2,388 32,83 54,58
4 Business
: AllCLECs SWBT i 00
:: 3 No. of Receipt to Receipt to Z Value : as, 01
S Orders Clear (Hrs.) Clear (Hrs.) :
19 3691 3581 Base <30f} 109 4
20 12.97 3234 | Base <30 S 3
32 24.57 33.01 Aa7f] 507
46 2215 23.73 033 0 | =e----SWBT |}
45 21.06 2555 -0.82J —@— Al CLECs
36 2063 2373 -0.42f 15.0 ] g
28 2310 17.29 | Base <30f; 100 1
: 3 2278 19.34 0.e8f
22 20.76 1531 | Base <30 5.0 T
23 22.49 16.46 | Base < 30f: oo
27 26,69 1922 | Base<soff © e e
Jul-98 ] 23 26.48 18.79 | Base < 30} 3 9 % T 5 3 8 8 8 38 g 8
Ty PeTrTrEr e trmonei T 2 58 8 32 é 8 & & = § 5 3
12 Mo. Totaik 352 23.05 2373 i
Receipt to Clear Duration - Troubie Reports (Hours) - Affecting Service - No Dispatch
Residence y ;
All CLECs SWBY 50.0
No. of Receipt to Receipt to Z Value 45.0
Orders Clear (Mrs.) Clear (Hrs.) 400 l
105 528 10.82 -1.90 i g
210 7.78 9.56 -090f] 3501 :
260 5.08 12.08 166§ 300 4 I :
152 419 9.10 22 601 Trr-esSWBT
128 19.36 16.63 0.81 S ot | [==@—AuCLECs) &
59 35.76 22.45 245f] 207 .- . 2’ :
47 45.56 2080 3s3f] 150+ iy A »
46 16.41 18.16 0324 100 preoomt e
60 1378 13.82 -0.01 504
59 18.88 14,05 1.40 oo ) L ) .
| ew| mm| aufl 3355588535383
SO0OROOBDS T Ty ert ey yrrereies 0 2 8 S 5 g 5 ¢ g 2 g 2 3
1,214 12.52. 13.30 K kic;‘
Business
All CLECs SWBT 50.0
No. of Receipt to Receipt to Z Value 450
QOrders Clear (Hrs.) Clear (Hrs)) 00 l*
8 0.01 567 ] Base <30 |
2 214 563 | Base <30l 350
21 237 496 | Base<30f] 300 *
14 349 507 | Base<30ff o5 | s - -SWBT
10 10.12 813 | Base<30 ——®—AlCLECs
4 349 1035 | Base<aof] %01
3 9.19 813( Base<30f} 1501
6 4972 7.43| Base <30 100 } e,
7 33.85 631 Base<30fd . l....... . .. A4 AL
9 15.35 541 | Base<30 — ‘ ‘ .
o E YT EEEEEEERE
S & X 3 % 5 8 5 &8 7 5 3
R R TR R AR RIS 2 dl_; I 2 8 8 o 3 & S 3 3
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) Houston

P N A SN A B R R S R S SRR R SRR OIS SRR AR QR FIRR DR R AT AR ZARE KRR DN

Residence
All CLECs SweT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)
786 42.88 4424

1,085 32.64 3276 3 30

1,730 43.98 42,66 Aok ]
1,560 22.47 22.49 o4f| = ‘
1,77 23.83 25.28 37l 20. p| —— All CLECs|
2,208 33.80 31.78 33

1,894 17.33 18.56 |
2,002 2013 21.33
1,862 14.56 16.46
1,568 14.88 16.82
18.71 18.27

Nov-97 +
Jan-98 1

Business
Alt CLECs SWBT
Receipt to Receipt to
Clear (Hrs.) Clear {(Hrs.)
4357 2438
34.62 20.50
41.14 22.02
18.03 14.82
19.58 15.90
2411 16.30
14.03 11.92
1613 12.80
11.82 10.57
9.49 11.38
11.62 1161
12.13

NN

: "“Residence
All CLECs SWBT

No. of Receipt to Receipt to

Orders Clear (Hrs.) Clear (Hrs.)
135 19.05 14.74
193 14.82 10.35
201 17.21 13.99
8.10 6.17
B.A7 10.15
23.19 15,35
10.67 9.64
12.14 10.13
10.85 8.80
8.59

ORI

<o ---SWBT
—e—AICLECs

Nov-97 +
Dec-97 1

Business

All CLECs sSweTt

No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
10 9.54 1214 | Base <30

13 17.09 533 | Base<30

8 18.72 71

1" 8.93 454

9 093 9.38

9.74 10.34
285 9.01
4.22 879
495 7.21
456 7.41

—@— All CLECs

Nov-97 ¢
Feb-98 ¢+
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

P«com Out of Servicn Less tham 24 Hours (‘/-)

All CLECs

#0088
<24 Hours

<24 Hours

<24 Hours

442

758
1,020
1,180
1,324
1,287
1,663
1,861
1,686
1,445
1,755
1 651

52.26%
62.12%
56.32%
76.09%
72.47%
55.17%
87.34%
81.70%
92.03%
$1.22%
90.74%
81.77%

R RNRI T LR

_
0 e

Busmess

61.92%
69.99%
63.71%
82. 2%
76.04%
63.66%
89.80%
86.53%
93.19%
92.30%

80.83%

Nov-97 1

All CLECs

# Trouble
Reports

#00S
<24 Hours

% 00s
<24 Hours

<24 Hours

87
142
150
135
154
169
183
230
218
246
330

Mlhtmmcc - POTS

47
87
77

54.02%
61.27%
51.33%
83.70%
83.77%
70.41%
95.08%
92.05%
94.50%
96.34%
94 24%
80.94%

76.56%
82.38%
80.35%
90.67%
87.57%
84.88%
94.11%
94.12%
95.70%
95.08%

95.24%
93.90%

XOMW«‘N‘WWMIWW LR

84.81%

greovrrveerir e Trererters ABON S WA/ RIS, SR A

PcrcontR

Re m(-/.)

mm<mmow%wmmommmxmmm QDIOER0KT

All CLECs

SWBT

# Trouble
Reports

# Repeat
Reparts

% Repeat
Reparts

% Repeat
Raports

petet ey ARG AN - KRN 2R ANRS S KPR AR R
OO OO

58
77
109
96
124
162
101

B ODRSBOALBSIL LU O

7.16%
8.50%
6.41%
6.83%
7.03%
7.33%
5.50%
713%
7.24%
7.26%
6.39%
8. DO%

ABOBBBABIBIIN:

Business

10.31%
9.37%
9.31%
9.31%
B.66%
9.04%
8.36%
8.47%
877%
8.29%

R A
b

.

- faer”

8.79%

e

All CLECs

SWBT

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Z Value

87
135

156

7

6
ih|
11
18

8
16
12
19
23

8.05%
4.44%
7.59%
7.05%
11.46%
5.03%
8.60%
4.98%
9.22%
10.27%
7.46%

10.62%

10.47%
9.04%
9.20%
8.63%
7.99%
9.04%
8.21%
8.44%
8.20%
7.89%

0.74
-1.88
-0.67
-0.70
1.58
-1.78
019
-1.92
0.48
1.30

8.39%
8 20%

-0.57
1.49

Oct.97 4
Nov-97 '»

271 - Na 31.372
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s euee«SWBT :
—@— All CLECs| H

- - =SWBT :

—@-— All CLECs




PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

installation interval (Days)

KR OO OO RN, .vz\"frm:-m:-xv;mmxwxm:«xx::.a(c-z;n&cmﬁ'.({\W&.‘:xs‘s.s‘,i'xs,‘('.59.\)&WNS!mﬁ&m&wmz.a&mmﬂm&ﬁmmqmﬁﬂﬁ&m

VGPL .:

All CLECs ]
No. of Mean No.
Orders of Days

Lo e - - ~SWBT
| —e— Al CLECS

Feb-98 {

VA AP AT NN VA OO NN N I

All CLECs
No. of Mean No.
Orders of Days

- <<SWBT
—&— Al CLECs

RPN AR A R A 68 RSO NI KA 4% A R A A

OO0 OO DEPIPIRNAX

All CLECs
No. of Mean No.
Orders of Days

<ees--SWBT
—&— All CLECs

NI SISO DAY ORISR N W S BB SO n N AR e R T L SN T S TV R TREP YV R P TR v v N e rs rrermrrrres. ]

2

All CLECs SWBT
No. of Mean No. fMean No.
Qrders of Days of Days

[- -« -SWBT
| ~—@— All CLECs

N74  Ma 22



PERFORMANCE MEASUREMENT TRACKING

July 1998

Houston

Provisioni

- Specials (Resale)

Installntion interval (Days

L Bes
o Measurement £ All CLECs SWET 1.0
No.of  BaEss X Mean No. 0o 4
3 Orders &5 of Da
X S = 0.8 4
§ o7l
3 : 06+
05 L - -SWeT
' —@—— All CLECs
§ Jan-98 0 04t
g Feb-98 o 03+
B Mar-98 .. 0 5l 02 4
:' Apr-88 § 0 H 04
% May-98E: 0 &
2 Jun-98 0 0.0 > - >~ e
Jul-98) 0 H I 3 3 8 3 3 3
12 Mo, Total Q nia
- p——— S 7 % T St
rovisioning - Specials (Resale Percent installations Completed Within 20 Days
A VGPL :
| Measurement F: All CLECs SWBT 100% . . g -
No.34 Fi No.of # Install % install % Instalt 0% +
QOrders in 20 Da in 20 Da; in 20 Da
Vs ys vs 0% 1
70% 4
60% -
50% | <--.--SWBT
—~—a—All CLECs
2 2 100.0% % 1
24 24 100.0% 30% +
27 27 100.0% 20% +
19 19 100.0% 10% 4
18 18 100.0%
122 122 100.0% 0% ' . ~ *
! 3 3 3 3 3 3 3
135 135 100.0% & & 8 - - & =
] Q. 3
> 2B T T BRI s ? s & g 3 =
3869 389 100.0%
'\SDN "
All CLECs SWET > > * o
No. of #install % Instail % Install 1
in 20 Days | in 20 Days
70% 4
60% A
50% [
40% +
30% +
20% 1
10% +
0% — ~ S +
Q0 © D Lie] -] -] @
2 @ P 2 Q 4 3
> 2 4 s
5 s £ g & 5 3

271 - No. 33-34




PERFORMANCE MEASUREMENT TRACKING

July 1998

Houston

All CLECs

SWBT

# Install
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

nfa
na
100.0%
100.0%
100.0%

Alt CLECs

# Install
in 20 Days

in 20 Days

% Install
in 20 Days

OO DL LI
OIS 0RO UOOOOPE K QPRI XK LRI,

All CLECs

SWBT

# Install
in 20 Days

% Install
in 20 Days

% Install
in 20 Days

<o .- -SWBT
—&— All CLECs

-ee-eSWBT
—e—All CLECs

cee---SWBT
——&—All CLECs

271 - No. 34
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PERFORMANCE MEASUREMENT TRACKING July 1998
Houston
A — — —— N——
Provisioning - Speciais (Resale) Percent SWBT Caused Missed Due Dates
<X NM«W«(WW@“-MOWMWWWW«<¢{QW@h‘.Qmml‘:ﬂm‘ﬁwﬁ"&mmm%@xmﬁﬁ“&'&i‘? s g e e e i e e e e e e
: SRRt f
e VGPL ““’T
Measurement § All CLECs SWBT 20%
Bl No.35 [ No.of #Missed | % Missed | % Missed | Z Value 18% 4
o SRR Orders Due Dates | Due Dates | Due Dates

-~ <SWBT
—@—A|l CLECs

|
|

Ali CLECs
No. of # Missed % Missed % Missed Z Value
Due Dates | Due Dates | Due Dates

e e - <SWBT
——&— All CLECs

A O Y Y Y A N N X L e Y RN MO A 2P OEOOTEC Y o

All CLECs
No. of # Missed % Missed | % Missed Z Value
Orders Due Dates | Due Dates | Due Dates

- <SWBT
—&— Al CLECs

BRI A AR AT ARSI,

X <
i DS1
All CLECs SWBT 25.0%
No. of #Missed | % Missed | % Missed | Z Value .
Orders Oue Dates | Due Dates | Due Dates LI
20.0% 1 Y
15.0% + N N
: N | [ SWBT
N R —&— All CLECs
0 0 Base <30fi| 100% T SN ; T
. .
0 a nta 11.6%| Base <30 . N
1 0 0.0% 53%| Base<30[ 50% {,~ . s
3 0 0.0% 25%| Base<30 . el
1 0 0.0% 226%| Base <30
2 0 0.0% 13.0%| Base<3z0fi| 00% ® . - *> *
0 o ] o -] @ e]
0 0 Base < 30 2 % 2 ] 2 ¢ 3
.................................................. s K é“ f(‘- g 3 3

271-No. 35



PERFORMANCE MEASUREMENT TRACKING

July 1998

Houston

)

DS3

Percent SWBT CauuﬁdeudDm Datu

All CLECs

# Missed

% Missed

SwWBT
% Missed

Due Dates

Dus Dates

Due Dates

- - SWBT
—@— All CLECs

Ali CLECs

# Trouble
Reports

% Trouble
Reports

SWEBT
% Trouble
Reports

?
g
§
g
:

<o - .SWEeT
—9— All CLECs

All CLECs

# Trouble
Reports

% Trouble
Reports

% Trouble
Reports

Feb-98 @

memm
3—

—&— All CLECs

271 - No. 35-36
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

- .
Pfovnsioni g - Speciais (Resale Percent Trouble Reports on N,T,C Orders within 30 days
4 DO RKNOOCINA: LD KRNI AP IO IO OCDOLN N e e I OO0 DS OS  L r R

DDS
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z Value
Reports Reports Reports

--e---3WBT
020% 1 ” ! ~—e— All CLECs

e

' H
: ° ° H
0.00% L g < & L g . g g
© ] © © i
3 g 8 g g S g :
[ E-1 -1 5 > c =] H
© (] 3 2 L] E H
= w = < s S -

1l
All CLECs SWBT 50.0% )¢ i
No. of # Trouble % Trouble §{ % Trouble Z Value 45.0% 4
Orders. Reports Reports Reports 3
] s i £ 40.0% + E
35.0% + i
30.0% + §
oo .- -SWBT |
st f A\ | SWeT
20% 7 —&— All CLECs
20.0% + ;
|
] i

prverereoret|
ANl CLECs SWET 100.0%
No. of # Trouble % Trouble | % Trouble Z Value 90.0% 4
Orders Reports Reports Reports

50.0% 1 "o s - -SWBT
—e—AlICLECS

12 Mo Totn

DR AR SN AR %ﬂ“ﬁﬂ\m\hﬂ\mﬂ\h\“ﬂm a
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Houston

Provluom g - Specials (Resale

ORI GHTIOODNFRUNRRHRIITOIOIODDODIRHDOIHOOIFOONL LA

XK LIRS

Percent Missed Due Dates Due to Lack of f Facilities

VGPL
All CLECs SWBT
No. of # Missed % Missed | % Missed Z Value
Orders Due Dates | Due Dates | Due Dates

O D AR R KRR RS S A S AR AR SR A S AR A A R A A AR AR RRR S

All CLECs SWBT
No. of # Missed % Missed | % Missed Z Value
Due Dates | Due Dates | Due Dates

All CLECs

No. of # Mi % Missed

% Missed

Due Dates | Due Dates

Due Dates

All CLECs SWBT
# Missed % Missed | % Missed Z Value
Due Dates | Due Dates | Due Dates

6.00%

5.00%

n/a
nfa
0.0%
0.0%
0.0%
0.0%

ofjo c o © ©O O O

0.0%

0.0%
1.4%
0.0%
0.0%
S5.4%
5.2%

24%

4.00%

3.00%

Base < 30
Base < 30 i
Base < 30f:
Base < 30
Base < 30
Base < 30
Base < 30

2.00%

1.00%

0.00%

271 - No. 37

. - een - -SWBT
.1 |—e—alcLECS

e T e A P T ETNT ..W..M

et O PP i e isoonren e e

ommm\:m« 2K mwmm{mmwmmm

e -.-SWBT
—&—All CLECs

o 1 P e AR FL

TRV

R m'-mnwwmm

4

Mar-98 ¢

: .
v RN I e SwaT
—e—All CLECs
..
8 8 8 3
: 8 5 3

%
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Houston

A AR A RIS

o

All CLECs

Orders

# Missed

% Missed

SWBT
% Missad

Due Dates

Due Dates

Due Dates

Z Value

i

-1

2
i
¥

Percent Missed Due Dates Due to Lack of Facilities

o ~<omooow:ccomooooooomoooocomooomooooeoooomoeomw-c-gﬁ(«4-'.\:ox4\:mmmmmmmm-xm'.m:«-mm;«-:owwr::emmmmmmmm\wx

- - -SWBT
—@— Al CLECs

All CLECs
R

Base <

Base <
Base <
Base <
Base <

lo] &

e

30
30
30
30

Feb-98 ¢

e <SWBT
—@— All CLECs

. :

—&——All CLECs

R R R RSRE RS

271 - No. 37-38
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Houston

All CLECs

# Missed Avg. No.
Due Dates of Days

SwWBT
Avg. No.
of Days

o swet
——@— All CLECs

Feb-98 ¢ -~
Mar-98 ¢

All CLECs

# Missed Avg. No.
Due Dates of Days

oo -SWBT
—e—All CLECs

A S e A BB A A N R a R s s

Ali CLECs

# Missed Avg. No.
Due Dates of Days

Z Value

S XA O AN RN DN AN BN

OO00ROTNTODI0

s B R IR IR R0 o 4 & KRR R KR KRR A X% S ¥ T

.o e e <SWBT
—e— Al CLECs

271 - No. 38
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PERFORMANCE MEASUREMENT TRACKING July 1998
Houston
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
S VGPL
Measurement All CLECs SWBT 50.0
No.30 [ #Trouble | Mean Time | Mean Time Z Value 01 -
savammee]  Reports to Restore to Restore ’ ‘.' '
: ; 400 4 - *
: 350 4
: %00 1 | ST swet
: q 2501 - n.ne|—@—AllCLECS
Jan-98 f; 3 334 2920 { Base<30f] 200
: Feb-98 f 1 573 3220 Base<30F| 150 4
Mar-ga | 14 778 4741 Base<30f | o |
Apr-gsf 2 5.82 21.41 | Base <30 y
May-g8): 7 9.09 1987 | Base<aof]| 50§
Jun-98 f; 6 12.84 2158 | Base <30f] 0.0 ¢ + 7 + =+ -
Jut-98 9 5.77 2369 Base<3nf ] 3 3 3 3 3 @
o v < c £ = A > = S
- . 2 o} (] L] g g 3 3
12 Mo, Total 42 7.83 27.93 - w =
i ISDN 3
S All CLECs SWBT iy 140
S S 5 #Trouble | Mean Time Mean Time ZValue £ 3
RN Reports to Restore to Restore 9 120 1 Lt s B
-% 80 { T sweT
: & S * —&——All CLECs
Jan-98 [ 0 nla 932 | Base<30f
Feb-98: 0 na 10.04 | Base<30f] 404
Mar-98 } 0 na 1242 | Base<30
Apr-g8}; 2 2.90 896 | Base<3ofi 204
May-981: 0 nfa 8.78 | Base <30}
3 00 * « } }
Jun-98 1 495 11.25{ Base <30 s 2 o = - = -
Jul-98 0 n/a 11.22 | Base <30 2 2 @ % % i z
X SO0 0O 2000 v TR k| @ g % g 3 3
12 Mo. Total 3 3.58 10.41 E S -
- : R ol s
All CLECs SWBT i 180
# Trouble Mean Time Mean Time ZValve [ 16.0 A o
Reports to Restore to Restore ) T SN
140 4 SN
12.0 + .
100 { N [ SWBT
o .| —&— All CLECs
Jan-98: 0 nia 6.7 | Base < 30 60 | -t P ‘1
Feb-98 0 nfa 898 | Base<3of]|
Mar-98 [ 0 n/a 923 | Base<30fj 40
Apr-98f 0 nfa 635 | Base<sof] ., |
May-9a 0 nia 823 | Base<30f
g {00 <+ *— ® > »>
Jun-98 0 nfa 1670 { Base <30 p 2 2 2 ® @ 2
Jul-98 k: 0 n/a ) > 2 2 ? T z X
houcos s dvervevrrsmrereriv CrTveereb T trer Ty S '} g (EL ) 3 3
12 Mo. Total ki 0 nia - b = -
o K> G R A X R R R AR R IR RS R S RSB 2R R
DS1
All CLECs SWBT
# Trouble Mean Time Mean Time Z Value SN
Reporis to Restore to Restore SN
ST, L. \ gl
200 1 -’ v [ sweT ||
' —&—All CLECs;| |
0 n/a 2146 ( Base<30f{ 300 . N g
0 n/a 57.60 Base < 30 *\ P
200 § . B
0 nfa 4478 | Base<30 s, .
o nia 7654 | Base <30F] 100 4 K
a Base < 30
0 Base < 30
0
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PERFORMANCE MEASUREMENT TRACKING

July 1998

Houston

:

3 12 Mo. Tota 2

Mean Time to Restore (Hours) - Di pi tch ‘

All CLECs

# Trouble

Mean Time Mean Time
to Restore to Restore

Z Value

S --swet
—e— All CLECs

20 O0RNODONIIINOAIOOOIITHHIONDIOI AN

Al CLECs

# Trouble
Reports

Mean Tirme Mean Time
to Restore to Restore

Z Value

T

2%

All CLECs

# Trouble

to Restore

Mean Time Mean Time

to Restore

Z Value

A ‘.-..-:,m AAAARBAAASIAAISAYS \\\
R COFOOININN

DDS

Base < 30
Base < 30F:
Base < 30F:

oo . SWBT
—e—All CLECs

All CLECs

SWBT

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

Y VLTV LV E T v r VT T eV TV TPV Y TveVErvy oy armreravnyae

OO A

Base < 30
Base < 303

—@—— All CLECs

271 - No. 39b
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Houston

DS1

Mun Ti'heto Restore (Hours) - No Disp

Al CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z Value

—@—— All CLECs|

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Z Value

A RS SISRS:

R R R TI:

R

Crwo toal [

Base < 30
Base < 30
Base < 30

Base < 30}
Base < 30f

—@-—-All CLECS|

271 - No. 39c
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1988

Houston

VGPL

All CLECs

SWBT

# Trouble
Reports

# Repeat % Repeat | % Repeat Z Value

Reports

Reports Reports

ISDN

All CLECs

SWBT

# Trouble
Reports

# Repeat
Reports

% Repeat % Repeat
Reports Reports

Z Value

Alt CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat % Repeat
Reports Reports

Z Value

O O D N S DO X RGO RS RO ORI D ANy

- eee-SWBT
——— All CLECS

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat % Repeat
Reports Reports

N

\mxw.

May-98 ¢

Base < 30}
Base < 30;
Base < 30}
Base < 30
Base < 30

Base < 30
Base < 30

271 - No. 40

Mar-98 ¢

—@—— Al CLECs

X N SN PO s

—&——All CLECs




PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Speciails (Resale) Houston

508

All CLECs
# Trouble # Repeat
Reponts Reports

<o < <swsT

T
H
H
!
i
:
:
i
| —e—all CLECS 3
3
i
i

£
BRI LRI I DI IITEIRIS BSOS R DRI LRSI .b«'%\a\. DA,

12 Mo Total g nll
o

e herrrvererrerH e e errrerentk:

ANGLECs
# Trouble Trouble Trouble
Circuits Reports Report Rate | Report Rate

---<<<SWBT
—@—All CLECs

Jun-98 +

YT

May-98 +

ORI LRI

All CLECs

No. of Mean Time Trouble Trouble 2 Value
Circuits to Restore | Report Rate | Report Rate

| —@—— All CLECs

Mar-98
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1998

Houston

All CLECs
# Trouble Trouble Trouble
Circuits Reports Report Rate | Report Rate

Base < 30§
Base < 30 §
Base < 30

All CLECs SWBT
No. of # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate | Report Rate

R RRR RS I

7

All CLECs

# Trouble Troubie
Circuits Reports Report Rate | Report Rate

271 - No. 41

Mar-98 @

—&— All CLECs

T Y Y ATy VYRV ¥ VT Yy Co e v E v Ry

e
e e R e e o-r\x-\mmmm % cmmmmr QAR LA

<e-.--SWET
—&— Al CLECs




